


Manufacturer's Name: Beijing Ke Yi Technology Co., Ltd.

Address: 8th Floor, Dimeng Building, Huayuan Road, Haidian District, Beijing, China 

Product Name: Loona smart toy

Trade Mark: Loona

Model Number: KY004LN01

UK Contact Information: EQUIVENTIA CP LTD

25 Norway Gate, London, England, SE16 7TR, United Kingdom

acworksltd@outlook.com/ Mr. Giancarlo Galeota, Operation Manager

This product is designed to comply with the UK Product Security and Telecommuni-

cations Infrastructure (Security Requirements for Relevant Connectable Products) 

Regulations 2023.

1. Minimum Security Requirements

To protect your security and personal data, this product meets the following 

mandatory security requirements:

Passwords: The product does not use universal default passwords. Each product has 

a unique initial password, and a strong custom password is mandatory for first-time 

setup.

Security Updates: We are committed to providing free security updates for this 

product for 5 years from the date of first purchase or UK market release (whichever is 

earlier). Important security updates will be notified and pushed via the Loona App. 

Vulnerability Reporting: We operate a dedicated process for security vulnerability 

reports. If you discover a potential security issue, please contact us at: feedback@-

global.keyirobot.com. We will acknowledge your report within 2 working days and 

provide weekly status updates until the issue is fully resolved.




